
Prayer Request Tracking 
 
The RDS Advantage system provides a powerful way to automate the functions of tracking and responding to prayer 
requests, listing those on a prayer list, and tracking the names of those on the prayer team. 
 
With the “Member Contact” capability, you can track each prayer request as a “Contact.” 
 
In Common Systems, establish a Contact Type as “Prayer,” and a Contact Team as “Prayer Team.”  
Establish a Contact Team in Activities as “Prayer Team.” Enroll the members of the prayer team. 
Establish an Activity as “Prayer List.” Enroll individuals in the list for those for whom prayers are given. 
 
See below an example of an activity set up for the Prayer Team. 
 

 
 
See below an example of an activity set up for the Prayer List. 
 

 
 
 
 
 
 
 
 
 



 
 
 
Now you can enter each request for prayer in the Member Contact Records, such as: 
 

 
 
 
You can track an unlimited number of prayer requests and responses for each individual, with extensive text about each 
one. 
 
From the Contact report menu, you can print reports, address labels, postcards, name tags and visitation cards. The 
visitation cards will contain a great deal of information about the prayer request. Place these in an index box, if you like, 
and prayer team members can work from the 4” by 6: indexed cards. 
 
You can also use all the reporting capabilities of the system in the Activity and Member modules, such as e-mail, VOIP 
phone messaging, etc. 
 
RDS Advantage can provide an electronic form that can be placed on your website. People can make prayer requests 
both for themselves and others using this form, which will send an e-mail message with this information to the staff person 
who maintains the prayer request information. 
 
 


